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Arctic Wolf® Managed
Security Awareness®

More Than Security Awareness Training

Every day, highly motivated threat actors target organizations via their
employees, who are often unprepared to defend themselves. Despite
the best efforts of security leaders to reduce their human-centric risk
and create a strong security culture, employees are still falling victim to
malicious links that cost millions of dollars due to business interruption,
downtime, or ransom payments. Typical security awareness training
programs simply aren't effective because the content is too long, too
dry, and too repetitive.

Fully Managed, Bite-Sized Content

Arctic Wolf Managed Security Awareness eliminates human risk by
providing 100%-relevant microlearning sessions that your employees
will actually pay attention to.

We've also made it incredibly easy to deploy and maintain your security
awareness program with a proven content delivery method to ensure
that you get the best results.

With our fully managed approach, employees receive curated learning
experiences immediately following a simulated phishing ‘click. This
proven approach helps organizations build a security culture where
employees can teach them to easily spot and report phishing attempts
to remediate human risk.

Best of all, Arctic Wolf empowers you to build and mature your human
security posture to end human risk.

A More Efficient Approach to Human Risk Reduction

Move beyond fragmented learning experiences and endless admin efforts
with a fully managed security awareness program. Built on microlearning
and overseen by awareness experts, Arctic Wolf Managed Security
Awareness prioritizes engagement and support to drive behavior change
and achieve the security culture needed to reduce human risk.

3 60 / Arctic Wolf Managed Security Awareness Can Help
o Customers Reduce Breaches Related to Human Risk

v On average, Arctic Wolf Managed Detection and Response

customers who fully deployed Managed Security Awareness

saw a 36% decrease in phishing-related incident tickets
within the first 4 months of their subscription.
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Engage
Educate and prepare employees to recognize
and stop threats at the point of attack.

o 100%-relevant content

e Microlearning

e Prepackaged phishing simulations

e Compliance training courses
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Optimize
Leverage security experts and best-in-class
data integrity to maximize the efficiency of
your security awareness program.

o Fully managed, proven delivery model

e Phishing data integrity with TruClick™

e Threat level assignments with Phishtel
Engine

Transform

Build a strong culture of awareness to reduce
human risk at your organization.

e Security culture

e Program performance

e Employee performance
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“By offering easy-to-understand microlearning, Arctic Wolf is directly improving the

knowledge base of our employees.”

— Chris T., Executive Director

The Arctic Wolf Difference

Arctic Wolf Managed Security Awareness is more than security awareness training. We don’t rely only on training tools to
change employee behavior. To be effective, security awareness training requires a holistic approach that includes engaging
with the microlearning session, optimizing the efficiency of your security awareness program with groundbreaking technologies,
and transforming your security culture by reducing the human risk for your organization.

The outcome of an effective awareness program results in fewer incidents related to human risk and builds stronger cyber

resilience across your organization.

100%-Relevant
Microlearning Content

Arctic Wolf's Managed
Security Awareness
delivers timely, relevant
content based on

the latest threats and attack methods. With bi-weekly
microlearning sessions, employees stay informed and engaged
with short, focused training that fits seamlessly into their
routines. This approach ensures ongoing security readiness,
keeps teams up to date on emerging threats, and helps
maintain compliance with security standards.

Fully Managed and Proven Content Delivery Model
Our fully managed content delivery model is easy to deploy

and maintain.

Prepare, launch, and advance your awareness program without
adding additional administrative overhead for you and your

team. It delivers better outcomes with less administrative work.

Custom Scheduling

Custom Scheduling allows administrators to plan sessions,
phishing simulations, and quizzes up to 52 weeks in advance.
Choose the fully managed standard experience or take total
control of your own awareness scheduling. Enjoy automated
delivery, complete audit tracking, and enhanced visibility
with clear event views and detailed reports — empowering
tailored, accountable awareness programs
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Eliminate the Noise of False Positives

Minimize the need to investigate and address non-threatening
issues — like training simulation emails — with TruClick™, the
industry’s first and only solution to separate real user clicks in
phishing simulations from your data set.

Automatically Assigned Threat Levels for Reported Emails
Arctic Wolf’s Phishtel Engine automatically analyzes and
assigns a threat level to reported emails.

Admins can then sort reported emails based on threat level,
giving them the ability to prioritize malicious emails and
protect their organization faster.

Prepackaged Phishing Simulations
Measure and reinforce employee awareness with automated

assessments and phishing simulations based on real-life attacks.

Phishing simulations include a prepackaged follow-up lesson
if employees click to remediate the risk.

Employees can take an action to report phishing attempts
and mature your security culture.

Compliance Training With Compliance Content Pack

Quickly add comprehensive compliance training to your
security awareness program to address HIPAA, PCI, FERPA,
anti-discrimination, and other important topics.

Prefer To Use Your LMS?

Arctic Wolf content is downloadable and compatible with
your existing learning management systems.
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